












































DEALER SERVICE MEMO NO. 635 

• dlvl,lon of Textron Inc, 

Distribution: 

TO: All Districts, Branches & Chain Saw Dealers 

SUBJECT: Model # 350 - Product Improvement - Identification Manual 
# 17018 

DATE: 10-75 

1. Since the introduction of the 350 chain saw, many changes have been 
made to improve the life, performance and reliability of the saw. All 
saws delivered from our stock now have these improvements. 

In order to familiarize you with these improvements, we have prepared 
a manual showing these changes. The identification manual is µirt # 17018, 
a copy of which is enclosed. 

You will note that in many instances it was a running change, without a 
change in part number. The text and illustrations will allow you to recognize 
the upgraded parts that don't have a part number change, especially if the 
upgraded part is required to overcome a particular problem. 

Please refer to this manual whenever you are repairing the earlier model 
saws to identify areas where problems could exist. 

II. The following parts that exist in dealer stock should be returned to the 
districts, using the standard warranty claim form. These will then be 
scrapped by the district. 
1. 12048 Connector (not 12048-A or 12048-B) 

2. 12062-1 Flange 

3. 12161-1 Deflector 

4. A-12256 Pulse Line 

5. 80805 Screw 

III. The following parts that exist in dealer or district stock can be reworked 
utilizing the information in the manual. 

1: A-12160 Carburetor (make adjustable with Kit A-12958-A) 

2. A-12977 Carburetor (make adjustable with Kit A-12958-A) 

3. 12048-A Connector (recut into 12048-B) 



IV. The following parts in field stock can be used since dealer and district 
stock should by now consist of the latest upgraded parts only. Refer to 
text and illustrations for latest changes. 

1. 12033-3 Cover 

2. 12042-2 Brace 

3. 12059-2 Bracket 

4. A-12107 Handle Bar 

5. A-12137 Adjuster 

6. A-12204 Back Plate 

7. A 12248 Cylinder 

8. A-12251 Crankcase 

9. A-12265 Muffler 

10. A-12286 Housing 

11. A-12295-1 Cover, Drive case 

12. A-12299 Transformer 

Any of the above parts that are in dealer or district stock that are not of the 
upgraded type can be returned to district, to be scrapped using the standard 
warranty form. 

Please mark your parts list accordingly. 

~uh~ 
Forestry Equipment 

jp 



Distribution, 

TO, All Districts, Branches and Chain Saw Dealers 

SUBJECT: Model #350 - Product Improvement 
. Identification Manual #17018 

CORRECTION 

DATEs 11-6-75 

Our original release of the above memo was supposed 
to have the Manual #17018 attached. If you do not 
find it attached to the Memo, please look at District 
Memo #946, Dealer Memo #634. It was attached to this 

_memo in error. 

We are sorry for the iD:convenience. , 

~EQQ __ 
Lars E. Johnson 

.National Service Manager 

pgc 



DEALER SERVICE MEMO NO. 636 

TO: 

SUBJECT: 

USAGE: 

• cfMalon of Teriron Inc, 

All Districts, Branches & Chain Saw Dealers 

Thrust Washer # 69093-A 

XL-XL-2 & Super - 2 Chain Saws 

Distribution: 

A few dealers have informed us that some of the subject saws develop 
an annoying squeal after short use. 

The problem we find is due to a small quantity of faulty thrust washers 
#69093 that were mixed in our stock. 

The problem squeal can be corrected by replacing thrust washer # 69093 
with a new thrust washer # 69093-A. Also, on all future repair of the 
subject saws, use only 69093-A. 

All thrust washers # 69093 in dealer stock should be returned to the 
district using the standard warranty form. 

Re-order and use only # 69093-A on all future repair. 

Please mark your parts list accordingly. 

~~ 
Joe Shuhy, Service Manager 
Forestry Equipment 

jp 

DATE: 10-75 



DEALER SERVICE MEMO NO ........ 6 ..,_3 7.___ 

• cfMalon of Te.+ron Inc. 

Distribution: 

TO: All Districts, Branches and Chain Saw Dealers 

SUBJECT: Dealer Warranty Parts Returns DATE: 11-1 7- 7 5 

During the recent visit of "Gold Seal Dealers" to our new 
Charlotte, North Carolina office, many dealers commented that 
they considered warranty parts returns to the District Office 
an unnecessary burden on Dealers. 

We have been testing a similar program with our District Offices 
since February, 1975. We are very pleased to advise you that 
effective immediately Dealers will not be required to return 
warranty parts to the District Office to receive warranty 
credit. Credit will be issued after inspection and approval 
of warranty claims by the District Service Manager. 

HOLD WARRANTY PARTS: 

Dealers should hold warranty parts in their shop for an addi­
tional thirty (30) days after receipt of credit. The District 
Service Manager may ask you to return parts for his or our 
inspection at Division Headquarters. 

WARRANTY CLAIMS: 

Claim forms should be mailed to your District Service Manager. 
We realize that it is almost impossible to type the information 
we want on the claims. However, we do expect to receive the 
claims filled with the best information available and written 
so we all can read them. 

This new procedure will speed up payment of your claims and be 
of enefit to all concerned. 

Manager 

pgc 



DEALER SERVICE MEMO NO. 6 3 8 

• dlvl1lon of Textron Inc. 

Distribution: 

TO: All Districts, Branches and Construction Equipment Distributors 

SUBJECT: Homeli te Submersible Pumps DATE: 11-18-75 
SP 100-1, SP 200-1, SP 300-1 

It has come to our attention that the submersible pumps have been 

manufactured with an Allen type plug under the brass plug in the 

oil fill holes. When checking the oil, you must remove the brass 

plug with a screw driver and then remove the Allen plugs with an 

Allen wrench. 

The part numbers for these plugs are: 

43154 plug, threaded (Allen) 

28097 Plug, Brass 

orachok, Service Manager 
Construction & Industrial Equipment 
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DEALER SERVICE MEMO NO. 6 3 9 

• dlvl1lon of Taxtron Inc. 

Distribution: 

TO: All Districts, Branches and L & G Dealers 

SUBJECT: Blade Assemblies, Inner & Outer, L. H. & R.H., DATE: 11-18-75 
on 36" Rotary Tiller 

LM-01053-87, LM-01053-88, LM-01053-89 and LM-01053-90 Blade 
Assemblies are no longer available as a unit. Each of these 
Blade Assemblies contain the same parts, but are assembled 
differently. 

The following parts are required to make any of the above . listed 
Blade Assemblies: 

4 LM-01053-77 Spacer 
4 LM-09205-94 Screw 
4 LM-09288-67 Nut 
2 LM-16525-62 Tine Blade, L.H. 
2 LM-16525-63 Tine Blade, R.H. 
1 LM-16531-12 Hub & Plate 

&a,~ 
Billy Butler 
Field Service Representative 

pgc 



DEALER SERVICE MEMO N0._6_4_0_ 

Distribution: 

TO: All Districts, Branches & Chain Saw Dealers 

SUBJECT: Piston A-63071-D DATE: 11-17-75 

Rod Connecting #A-59945 

USAGE: S-1050 Auto. Series - S-1130 & Auto. Series - XP 1000 Series. 

The subject piston & connecting rod (bottom guided, formica faces) will no 
longer be supplied for service. 

A. For Piston replacement only, use top guided piston# A-69189-A instead 
of A-63071-D. 

B. For rod replacement it will be necessary to replace both piston# A-63071-D 
and rod. #A-59945 with piston & rod# A-69175-A (top guided). 

Please revise your parts list accordingly. 

oe Shuhy, Manage 
Forestry Equipment 

jp 



o•''N..P.-,~ BRANCH SERVICE MEMO NQ. __ 95...,3_ 
.. ~ -----------------------------------c, :::2 ., .... 

M■LITII 
DEALER SERVICE MEMO NO._~6_41_ 

i ... ~,~,..,c• • cllvl1lon of T1irtro11 Inc. 

SUBJECT: 

Distribution1 

All Districts, Branches & Chain Saw Dealers 

A-65212-B - Oil Pump - SEZ-A0 & # 65137 - Oil Line 

I. A-65212-B Oil Pump 

DATE: 11-17-75 

We have found that a quantity of the subject pumps were shipped to the field with 
the inlet hole drilled oversize. The code stamped on the boxes in which pumps 
with oversize holes were found are 5- I-7 and 5 - I -10. 

These pumps can be used to service older units with the single pick up for both 
auto. & manual pumps without any problems or modifications. The over size hole 
in this application is simply an inlet hole. 

The problem occurs when the pump is used for the new two pick up system covered 
in the instruction sheet # 24883 that is included with the A-65212-B pump assembly. 

A plug is included to seal the inlet hole in question and it simple drops into the 
oversize hole and does not seal. 

If the pump is required to service the new system and a pump with proper hole 
size is not available, you may seal the hole effectively by either using a larger 
diameter plug, use an epoxy to seal the loose plug, or use a small gasket under the 
"0" ring to seal off the inlet hole in question. 

Steps have been taken to assure that all future shipments of A-65212-B oil pump 
will have the proper size inlet hole. 

II. #65137 - Oil Line 

A quantity of oil lines # 65137 were damaged during assembly of the oil line into the 
carburetor chamber. 

If the manual oiler doesn't function, check the line for leaks, especially around the 
flange that locates and seals the oil line in the carburetor chamber. 

Use care not to damage line in assembly of the new lines, especially avoid using 
p • ers that cause the type of puncture that can cause a leak. 

jp 



DEALER SERVICE MEMO N0._6_42_ 

• cflvlalon of Textron Inc. 

Distribution: 

TO: All Districts, Branches & Chain Saw Dealers 

SUBJECT: 

USAGE: 

Transformer Receptacle # A-70088 (CD-Ignition) 

350 - 450 & 650 Chain Saws 

DATE: Nov. 1975 

The CD-system for the subject saws has been revised to include (2) #10-24 steel 
inserts molded into the new transformer receptacle # A-70088 

This will prevent the stripping that has occured in the plastic threads on 
receptacle # 12629. 

Please make the following changes in your parts list as required. 

New Parts 

1. #A-12299-A - Transformer & Grommet (1) 

2. #A-70088 - Kit, Transformer Receptacle (1) with inserts 
& spare screws #70068 is released new to service all units 
built prior to and after the above changes & supersedes #12629. 

Note: 

Old Parts 

# A-12299 (1) 

1. When servicing units built prior to this change, where the old transformer # A-12299 
is reused, it will require replacing the plastite screws with the new screws # 70068 
received in kit# A-70088. 

2. The new screws will not be captive when used with the old transformer & new 
transformer receptacle. However, the new transformer has a reduced hole size 
in the inserts that will make the screws captive. 

huhy, Manager 
Forestry Equipment 

jp 



TO: 

SUBJECT: 

USAGE: 

• dlvl1lon of Textron Inc. 

All Districts, Branches & Chain Saw Dealers 

Vibration Mount Bracket # A-69926 

VI-944, VI-944-C, VI-955, VI-955-E 

DEALER SERVICE MEMO NO._--"-64==3'--

Distribution: 

DATE: Nov. 1975 

Several changes were made to the vibration isolator design on the subject units that 
require clarification for service of each. 

1. Original Design: 

Bracket, Vibration Arm 
Isolator, Vibration 
Pin, Vibration Isolator 
Ring, Retaining 
Washer 

#68905-2 
#68320 
#68306 
#69308 
#69309-1 

II. First Revision of Original Design: 

(1) 
(1) 
(1) 
( 2) 
(1) 

A-69522 - Vibration mount bracket superseded #68905-2 and pin #68306 and 
consisted of: 

82175 
Bracket & Pin 
Screw, Pan Hd. 

(1) 
(1) 

Note: Used with washer #69309-1 that came with unit in original design and 68320-A 
isolator. 

III. The present design consists of a 2-piece isolator & revised vibration mount 
bracket #A-69926 that replaces A-69522. 

A- 69926 - Vibration mount bracket consists of 

82175 
69757 
69769 

Bracket & Pin 
Screw, Pan Hd. (10-32x 5/16) 
Isolator, Vibration 
Isolator, Vibration 

(1) 
(1) 

ia~- 2 piece isolator 

Note: Used with washer #69309-1 that came with unit in original design. 

jp 



TO: 

SUBJECT: 

USAGE: 

• division of T 11tron Inc. 

All Districts, Branches & Chain Saw Dealers 

Bracket, Handle Bar 

SLX-Mini & SEZ Auto Series 

DEALER SERVICE MEMO NO. 644 

Distribution1 

DATE1 Nov. 1 q75 

Changes have been made to strengthen the handle bar brackets in the subject saws 
to reduce breakage. 

A. Vibration isolation parts have been removed from between the handle bar 
bracket & the drivecase. This was done with only slight change in the 
vibration isolation characteristics of the saw. 

l\1Taterial was added to the bracket to compensate for grommets & shock 
mounts removed. 

SEZ-AO, Super-XL-Mini 

Parts Added 

A-70302 - Handle Bar Brkt. Kit (1) Supersedes 

Includes: nandle Bar Brkt. 
Screw #80704 
Instruction Sheet 

(1) 
(2) 
(1) 

EZ 

A-70303 - Handle Bar Brkt. Kit (1) supersedes 

Includes: Handle Bar Brkt. 
Screw #80704 
Instruction Sheet 

(1) 
(2) 
(1) 

Parts Deducted 

68734-2 Brkt, Handle Bar (1) 

65035-3 Brkt. Handle Bar (1) 

When using new Handle Bar Brkt. Kits the following parts are removed from the unit. 

A. 64613-A screw, shoulder (2) 

B. 64473 - Grommet, Handle Bar (2) 

C. 65111 - Mount, Shock (1) 

Note: Continue to use existing plate # 65032 with the new Handle Bar Kits #A-70302 
and A-70303. 

jp 



DEALER SERVICE MEMO NO. 645 

TO: 

SUBJECT: 

USAGE: 

• cllvlalon of Testron Inc. 

All Districts, Branches & Chain Saw Dealers 

Cover Plate Kit# A-70381 

350 Chain Saw Series 

Distribution: 

A cover plate kit #A-70381 is available as a service accessory for the 350 
series saws. 

The Kit consists of a plate, (2) drivescrews and the instruction sheet for 
drilling the holes required to assemble the shield to the crankcase. 

The purpose of the shield is to prevent sawdust packing the crankcase. 

Please revise your Parts List Accordingly. 

~y,::~> -
Forestry Equipment 

jp 

DATE: Nov. 1975 
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DEALER SERVICE MEMO NO. 646 

Distribution: 

TO: All Districts, Branches and L & G Dealers 

SUBJECT: RearWheel.Weight LM-16002-40 

LM-16002-40 (20 lbs.) rear wheel weight is no longer available. It is 
now superseded by LM-16901-68 (40 lbs.). Please note the difference 
in weight and order accordingly. 

Price memo will be issued when price is available. 

~~ 
Bilfy Butler 
Field Service -Representative 

jp 

DATE: Dec._ 1975 
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o•"IN#.,,,~ BRANCH SERVICE MEMO NO. 959 
•• ~ --------------------------------c- ~ .,-· 

MIILIT■-
DEALER SERVICE MEMO NO. 647 -a 

i""..,.,._..,.,/C'. 

. _,_ -. 
• ~:._._. ---~:~_- -~ <__-~ Distribution,·_ 

■ 

■ TO, 

SUBJECT: 

. All Districts·, Branches and L. &G. Dealers 

Wire Harness Routing· 1975 T-10, T-13,. T-16 DATE:. December 197 

. . . -

Some of the these units may ha.VE: the wiring harness incorrectly routed. 
. ~----· -

. ·,.. -·- . - . -

The-units correctly wired should have the harness routed to the left side 
(viewed from the operator's position) of the rubber spacer block between the 
gas tank. and the engine shroud (see illustration below)., 

Units incorrectly wired have: the harness routed to the right of the rubber. spacer 
block (see illustration· below).. The' harness· should be re-routed to prevent possible 
damage to wiring harness by- coming into contact with "V't belt drive and shorting­
out the electrica.! system., A warranty claim. may be: submittea for the re-routing 
--• .4 of an hour will be· allowed for·the repair;.. 

~~ 
Billy Butler 
Field Service Represen~ve 

-;:• · 

jp 
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DEALER SERVICE MEMO NO,..;;...64.;..;;.8 __ 

TO: 

SUBJECT: 

All Districts, Branches and L. &G. Dealers 

Wire Harness Routing, 75 REBE, Three Speed 

Distribution: 

The wiring harness is incorrectly routed on the above units. The present 
position can allow the wiring harness to wear when it comes in contact 

DATE: December 1975 

with the frame or mower drive belt at Ref. (A) in Illustration (Reverse Side). 
To prevent damage to wiring harness and electrical system, the wiring 
harness must be re-routed by using Kit #A43283. 

Wiring Harness Relocation Kit #A43283 consists of: 

1 17 054 Instructions and Parts List 
1 LM-01769-64 Guide, Belt 
2 LM-09193-19 5/16-18 x: 7 /8 Cap Screw 
2 81235 5/16-18 Lock Nut 
2 12.29 8 Tie, Cable 

To Install Kit #A43283 follow these instructions: 

1. Remove LM-01769-12 Clips, Ref. '(B) 
2. Install_ LM-01769-64 Guide, belt, using 2 LM-09193-13 cap 

screws and 2 81235 lock nuts and mounting the cap screws 
through the holes provided in frame at Ref. (G). 

3.. Remove throttle cable from engine and clamp, Ref. (C). 
4 •. Pull throttle cable.through frame and re-route wiring harness 

next to frame. and secure to LM-01769-64 guide, belt at Ref. (D) 
and throttle cable, Ref. (E), using 12298 tie, cable. 

Note: Make sure wiring harness cannot come in contact with frame 
at Ref. (F). 

5. If wiring harness is too short to reach, cut and splice wires 
as needed. 

6. Replace throttle cable, securing at clamp, Ref. (C) and engine. 

A warranty claim may be submitted for the re-routing Kit #A43283 and labor 
(. 5 of an hour will be allowed for the repair). 

&,a ~u 
Billt Butler 
Field ·service Representative 

jp 




