
























BRANCH SERVICE MEMO NO. 9o 3cs 

DEALER SERVICE MEMO N0._5_9_0 _ 

TO: 

SUBJECT: 

USAGE: 

• division of Textron Inc. 

All Districts, Branches and Chain Saw Dealers 

;
10 " Ring #58785 

XL-123, VI-123, VI-125, 350-350 HG, 350SL 

Subject " O" Ring has been reinstated for use on above units. 

Please n1.ark your records accordingly. 

Joseph Shuhy, Service Manager 
Forestry Equipment 

db 

DATE: 10/74 



BRANCH SERVICE MEMO · NO. 9o4
cE 

DEALER SERVICE MEMO NO. 59 l 

TO: All Districts, Branches And Construction Equipme nt Deal e r 3 

SUBJECT: HD6 5F and HD8 5F DATE: 11 /74 

It has b ee n brought to our attention that some heaters manufactur e d with 
serials numbers from 42130001 to 42730001 may have had some of th e problems 
listed b e low. If you have any heaters in this rang e would you pleas e inspect 
for and correct the following it ems: 

1. The line cord may have be e n wrapp e d around the fan b efor e the cove r 
was installed which will mak e it impossibl e to r e trie v e th e cord through the 
r ear opening. You must remove the top cover and unwind the cord. Th e cord 
may be folded and placed back in the r ear op e nin g f or storage . 

2. The motor starting r e lay may have b ee n install e d 180° from its 
proper position. The terminal e nd of the motor s t ar t ing r e lay should be at the 
rear of the heater (away fro'm the burne r e nd) . 

3. With the relay in its proper position the piggy back t e rminal must b e 
installed with the heavy side t owards the motor. This will pr e v e nt th e t e rminal 
from coming in contact with the sheet m e tal. 

4. The fan r'nay be positioned so that it can contact th e clips that hold the 
wire away from the fan. The ·proper position for th e fan is 3 / 8 :' from th e end of 
the shaft. 

5 . The flam e d e tector should b e positione d 1/8 11
- l / 4" from the burne r 

and not touching the burner. 

While corr e cting th e above difficulties it would b e advisabl e to check for any 
mis sing or loose fast eners. 

The above difficulties have b ee n corr e cte d on heat e rs after th e above s e riai. 
numbers and your cooperation in corr e cting thes e will be gr e atly appr e ciated. ( f, /., < t ,0,. . ,:. / 1 _ _ / 1✓/t:,_ I... t ~ • 

Bill Borachok, Service Manag e r 
Construction Equipment 

dml 



BRANCH SERVICE MEMO NO. 9 o4cs 

DEALER SERVICE MEMO NO. 592 

• division of Textron Inc, 

TO: 

SUBJECT: 

All Districts, Branches and Chain Saw Dealers 

Handle Bars & As sociat:ed Parts DATE: 11 /74 

USAGE: EZ & Super EZ AO Chain Saws 

I. A new method of fastening the handle bar on the lower end has been incorporated 
into the subject units which requires the use of new handle bars. 

EZ Chain Saw - Handle Bar A-69676 replaces A-65163-2. 

Super EZ AO Chain Saw - Handle Bar A-696 7 5 replaces A-69024 - effective 
after s/n 41411665. 

Using the new method of assembly, the handle bar is fastened to the drivecase 
mounting using ( 1) #82268 screw. 

The second fastening to the fuel tank mounting in accomplished_ using ( 1) washer 
#69890 between the bar and the tank mount so that the handle bar is clamped 
against a solid surface, and fastened using (1) #82268 screw. 

I I. The following parts are changed: 

( 1 ) 
( 1 ) 

( 1 ) 
( 1 ) 
( 1 ) 
( 1 ) 

A-69676 - Handle Bar (EZ) 
A-69675 - Handle Bar (Super EZ AO) 
includes: 
(2) 82268 - Screw ( 10-32 x 7 /8) 
( 1) 69890 - Washer (.101-110 thick) 
A-65201-B - Drivecase (EZ) 
A-65200-1 - Drivecas e (Super EZ AO) 

65037- 7 - Tank, Fuel & Oil (EZ-Super EZ AO) 
A-69832 - Cover, Fuel & Oil Tank (Super EZ & EZ) 

supersedes A-65163-2 
supersedes A-69024 

supersedes A-65201-A 
supersedes A-65200-A 
supersedes 65037-2 
supersedes 65115-2 

III. Units built prior to and after these changes will all be serviced with the new 
handle bars #A-69675 and A-69676. 

However, if only the handle bar is replaced on units prior to above changes. 
It will require the following. 

Delete these parts: 

,:, (2) 65121 - Screw, Shoulder 

~' (2) 656.70 - Plate, Handle Bar 
,:, ( 2) 6 5122 - Grommet 

Cont'd. 



- 2 -

The two rubber pads # 6 5124 will be clamped solid between the bar and the 
casting, using the new screws #82268 (2) (10-32 x 7/8). Washer #69890 (1) 
will not be required in this application. 

The deleted parts (':' ) and 65124 pad will still be available to service units 
prior to these changes. Pad, rubber 65124 will not be used on ·units after 
S/N 41411665. 

IV. Since the new fuel tank #65037-7 and drivecases A-65200-1 and A-65201-B 
have added metal in the handle bar mounting pockets, it will be necessary _,, 
to omit the rubber pads #64124 when ever a new tank or drivecase has been 
added and the old bar is reused. 

In this situation, the old handle bar may be used if condition warrants, with 
the existing shoulder screws #65121 and grommet #65122. 

Please mark your parts list accordingly. 

Joe Shuhy, Service Manager 
Forestry Equipment 

db 



DEALER SERVICE MEMO NO. 59 3 

TO: All Districts, Branches and Chain Saw Dealers 

SUBJECT: Starter A56 540-6A DATE: 11 /74 

Usage: Super Wiz 55, Super Wiz 66, Super Wiz 80 

A new starter A56540-6A supersedes A56540-6 in the above model chain saws. 

The new starter has a stationary screen #70046 that replaces the rotating 
screen #56442 on the starter cup portion of the old starter. 

Since the stationary screen is an improvement, it 1s recommended that dealers 
advise customers of the availability of the new stationary screen when servicing 
their saws. 

Mark your parts list accordingly. 

Joe Shuhy, Service Manager 
Forestry Equipment 

dml 



BRANCH SERVICE MEMO NO. 9o7cs 

DEALER SERVICE MEMO NO. 59 5 

• clivl1lon of Textron Inc. 

Distribution: 

TO: All Districts, Branches and Chain Saw Dealers 

SUBJECT: Model 150 Chain Saw Ignition DATE: 11/74 

The following changes were made to insure proper seating of the breaker box 
at assembly. 

This will in turn improve breaker box sealing and also alignment of breaker 
points. Please mark your parts list accordingly. 

1. Seal #69973 supersedes #69446 

The new seal is both a s ofter durometer and thinner than the 
present seal. 

2. A new smaller 0. D. primary wire is being used bet ween the 
breake!.' box and the coil. 

These two changes will keep the plastic breaker box from buckling when the 
mounting screws are tightened in assembly. This will eliminate the excessive 
misalignment of the breaker points. 

(~~'--¾-
"-....., 

Joe Shuhy, Service Manager 
Forestry Equipment 

dml 



BRANCH SERVICE MEMO NO. 2oscs 

DEALER SERVICE MEMO NO. 59 6 

TO: All Districts, Branches and Chain Saw Dealers 

SUBJECT: Gasket, Carburetor #6 36 55-A DATE: 11 /74 

Usage: Super Wiz Series, C-72 

Subject gasket #63655-A will supersede #55553-3 on the C-72 and Super Wiz 
series. 

This change is made for purposes of standardization since 63655-A is presently 
used on the Super 1050 series, Super 2100 Auto and Super 1130G Auto. 

Pl ease mark your parts list accordingly. 

~-<),\~ 

(__ ) -- -~ r-
Joe Shuhy, Service Manager 
Forestry Equipment 

dml 



BRANCH SERVICE MEMO NO. 9o9cs 

DEALER SERVICE MEMO NO. 597 

TO: 

SUBJECT: 

All Districts, Branches and Chain Saw Dealers 

Improved Clutch Cover (Kit #A-24921) DATE: 11 /74 

Usage: XL-900 Series Saws 

A new Clutch Cover Kit #A-24921 is available to service all the subject saws. 
The kit consists of a clutch cover and two belleville washers. 

The two existing Screw #80361-1 will be used to fast e n the clutch cover to the 
spider, using the two Belleville Washers #12940 under the heads of the screws. 

This new clutch cover is an improvement over the old and should be recommend e d 
to customers where replacement is required. 

D e l e t e Clutch Cover #69884 and #12772 from your parts list and supe rsede by 
#A-24921. 

'\ ' 

. x_.: ,__ ~ \ ~--"-~ 

- Jb e Shuhy, S e rvice Manager 
For e stry Equipment 

db 



BRANCH SERVICE MEMO NO. 91 ocs 

M■LIT■ 
DEALER SERVICE MEMO NO. 5 9 8 

• cfivlalon of Textron Inc. 

TO: All Districts, Branches and Chain Saw Dealers 

SUBJECT: Driven Gear and Sprocket Shaft DATE: 11 /74 

USAGE: Super Wiz 55, 66 and 80 

A change to increase the reliability of the driven gear and sprocket shaft 
has been made in the subject saws. 

The new method has a driven gear with a hub that has pressed in plug nuts. 
Four ( 4) 1 / 4 - 20 flat head socket cap screws fasten the sprocket shaft to 
the gear hub. 

No staking of screws is required, however, loctite will still be used. 

A-56516-A 
A-56824-A 

56070-A 
82289 

Driven Gear supersedes 
Driven Gear supersedes 
Sprocket Shaft supersedes 
Screw, flat head supersedes 
(1/4-20 X .375) 

A-56516 
A-56824 

56070 
80651 

(12-28 X .375) 

When using the new driven gears to service saws built prior to this change, 
the new Sprocket Shaft #56070-A and Screws #8 2289 must also be used. 

Mark your parts list accordingly. 

t (:/ 1' r . 

' -~~ 
oe Shuhy, Service Manager 

Forestry Equipment 

db 



TO: 

SUBJECT: 

USAGE: 

DEALER SERVICE MEMO NO. 5 9 9 

All Districts, Branches and Chain Saw Dealers 

Automatic Oil Pump 

Super EZ AO Series 

DATE: 11 /74 

The chain oiler system of the subject saws is redesigned to incorporate individual 
oil pick up lines for the manual and automatic oilers. Effective on units after 
S/N 42042785. 

This should eliminate many of the complaints due to hard to find vacuum leaks in 
the long inlet of the oil system. 

The oil tank cover has a drilled hole that accepts a separate short extruded rubber 
line that goes directly to a fitting on the side of the automatic oil pump. 

Parts required for saws after S/N 42042785 --

1 
1 
1 
1 
1 

Drivecase A-69807 

A-69807 
A-69832 
A-65212-B 
A-65172 

6 Y755 

Drivecase 
Cover, Fuel & Oil Tank 
Pump, Oil (automatic) supersedes A-65212-A 
Finder, Oil 
Line. Oil 

This drivecase is drilled for the independent automatic oiler pick-up and can be 
recognized by only one drilled hole on the oil pump mounting face and an additional 
drilled hole in the rim to accommodate the automatic oil pick-up line. It is to be 
used only to service the new system or when converting to the new system. A-65200-1 
drivecase is still required for units with single pick up oil system. 

Cover, Fuel and Oil Tank A-69832 

This cover will be used to service all Super EZ series saws built prior to or after 
these changes. Instruction Sheet #2488 3 will be included with cover showing require­
ments for individual applications. 

The cover has a drilled hole to accept the oil pick-up line on units with the independent 
system. This hole must be plugged with a duck bill check valve #69451 (included) when 
not required on units prior to this change. 

Cont'd. 
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Pump, Oil (Automatic) A-6 5212-B 

This pump will be used to service all Super EZ series saws built prior to or after 
above changes. 

Instruction Sheet #24883 will be included with pump showing requirements for 
individual applications. A separate fitting and plug are included and must be 
assembled as specified in the instruction sheet. 

A new oil line #69755 connects the fitting on the side of the automatic oiler, directly 
to the oil tank, using oil finder #A-6 5172. (Same finder as manual pump). 

NOTE: To convert older units to the new system will require a new Drivecas e 
A-69807, Oil Pump A-6 5212-B, Oil Finder A-6 5172 and Oil Line 697 55. 

The old oil tank cover can be drilled according to Instruction Sheet 24883 to accept 
the separate pick up. 

~~ 
\r.J Shuhy, Service Manager 
Forestry Equipment 

db 



DEALER SERVICE MEMO NO. 6 0 0 

• cllvl1lon of Tolltron Inc. 

TO: All Districts, Branches and Chain Saw Dealers 

SUBJECT: Model #150 Chain Saw Oiler Changes DATE: 11 /74 

A. The following changes were made to improve the 150 Automatic Oiler and 
will be included on saws above s/n 42411583. 

Saws built with these changes will no longer continue pumping and wasting 
oil at idle. Oil output must be checked at high speed no load (approximately 
10,000 rpm.) for periods not to exceed 5 seconds. This may be repeated 
several times, each time coming back to idle. Oil pump operates at cutting 
speeds when under load. 

A-68643-C 
A-68624-C 
A-68583-B 
A-69363 

- Cylinder & Crankcase 
- Short Block 
- Plunger, Oil Pump 

Pump, Auto. Oiler 

supersedes A-68643-B 
supersedes A-68624-B 
supersedes A-68583-A 
supersedes A-68585 

~:< - Filter, Felt 
,:, 68617 - Sleeve (rubber) 
,:, 68650-A- Gasket, Oil Pump (2) 

Please mark your parts list accordingly. 

~< These three parts are deleted but will be available to service old style units 
prior to these changes if so desired. 

B. Cylinder & Crankcase #A-68643-C (new) and Short Block #A-68624-C (new). 

These assemblies will service all 150 chain saws built prior to or after 
changes. However, they must be used with . 025 11 oiler diaphragm A-68583-B 
and not with older .010" diaphragm. 

The changes incorporated into these two new assemblies are as follows : 

1. Drilled vent hole from diaphragm chamber thru cylinder flange eliminated. 

2. Cast slot added to crankcase, to vent diaphragm chamber (dry side) into 
pulse hole for oil pump. 

3. Felt filter in crankcase vent passage eliminated. 

Cont'd. 
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4. Rubber sleeve #68617 eliminated. 

5. Post for rubber sleeve eliminated. 

C. Oil Pump Plunger #A-68583-B (. 025 thick diaphragm) (new). 

This new plunger assembly is completely interchangeable and will be used 
to service all 150 saws built prior to or after these changes. 

NOTE: Gasket #68650-A (2) not required when using this new .025 thick diaphragm. 

D. Pump, Auto. Oiler #A-69363 
This automatic oiler assembly will service all model 150 saws and will include 
(2) #68650-A gaskets for use with the old diaphragm A-68583-A,. not required 
for A-68583-B. 

E. Procedure to update older units to the new system. (SEE SCHEMATIC) 

1. Disassemble oil tank and oil pump. 

2. Remove rubber sleeve #68617 that was bonded to post. 

,:, 3. Seal vent in (dry side ) diaphragm chamber with R. T. V. silastic 
(part #24823). Clean hole of oil for good adhesion. 

* 4. Drill vent hole ( .070/ .090 dia.) from dry side of diaphragm chamber, 
diagonally into pulse hole for oil pump. (see schematic) Use extreme 
care to keep drill chips out of crankcase. Remove crankcase if necessary. 

5. Replace plunger A-68583-A (.010 thick dia.) with A-68583-B (.025 thick 
dia.) and eliminate gasket #68650-A (2). 

,:, Items #3 & 4 may be omitted providing the original vent hole is open to 
atmosphere, however, with these omitted the oil pump will pump oil at idle. 

NOTE: Check mating surfaces of oil pump and crankcase to assure they are 
smooth and flat. Roughness or out of flat condition may be corrected 
by rubbing a few strokes over #180 grit emery paper on a flat sur­
face plate. 

6. Replace oil pump and plunger and pressure test through oil inlet line at 
8-10 psi. Inlet line and pump must be full of oil when testing. 

NOTE: As an extra precaution, it would be a good idea to pressure test the 
cylinder and crankcase for leaks, to prevent possibility offuture 
problems and another tear down. 

Cont'd. 
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F. Check mating surfaces of crankcase and oil tank to assure they are smooth 
and flat for good sealing. Oil tank face may be dressed up on a flat surface 
plate and emery for better sea ling. 

The crankcase sealing surface has cast sealing ridges that cannot be touched 
up and must be in good condition in order to seal. 

Apply R. T. V. silastic to both surfaces and reassemble with gasket. Allow 
15 minutes for drying and pressure test oil tank at 6-8 psi for leaks. 

NOTE: It is apparent that many of the non-oiling problems are due to 
plugging of the oil outlet crossover hole with excess silastic. This 
is the slot on the face of the crankcase that mates with the cylinder 
face. It must be keptfree of silastic, since this is part of the outlet 
passage. It is just as important to apply the sealer around entire 
slot so that crankcase pressure does not leak out through the slot. 

IMPORTANT IMPORTANT 

BE SURE TOP OF POST IS AT LEAST .L 2.77 mm BELOW 
DIAPHRAM SEALING SURFACE 64 BE SURE .. SILASTIC .. DOES NOT 

ENTER AND PLUG OIL CROSS -
OVER CHANNEL. SEALING SURFACE REWORK IF NECESSARY. 

CRANKCASE --

SEAL VENT HOLE 
~ - ,,-- ==:::::-

REMOVE RUBBER SLEEVE 

POST 1-~9 I --
VENT _.,,.-- • _ DRILL VENT HOLE 

BLACK AREAS 
CHE DIAGONALLY .070 2.05mm DIA. 

O \.="~.,.-;,..... .... ~-- \ ~ 090 
GRAY AREA 

IMPORTANT 

SPREAD A THIN COAT ( THE THICKNESS OF A 
PIECE OF "SCOTCH " TAPE) OF " SILASTIC .. ON 
GRAY AREA. BE ESPECIALLY CAREFUL THAT 
AREAS IN BLACK ARE COATED TOO. 

~ervice Manager 
Forestry Equipment 

db 

f' -~ 
OIL CROSS- OVER CHANNEL 

VENT HOLE 



TO: 

SUBJECT: 

USAGE: 

DEALER SERVICE MEMO NO. 6 0 1 

• cllvlalon of Textron Inc. 

All Districts, Branches and Chain Saw Dealers 

Starter Rope Grip W /Insert and Cap #A-69962 

Chain Saws, Pumps, Power Tools 

DATE: 12/74 

A new starter rope grip with insert and cap #A-69962 is available for service use. 

This new three piece assembly includes a grip, insert #12649 and cap #12782. 
Grip #12624 will no longer be supplied separately, as it is now part of A-69962 
assembly. 

A-69962 Starter Rope Grip w/Insert and Cap supersedes: 

58915-1 Grip XL-98, XL-98A 
58847 Insert 
58915 Grip XL-12,XL-900 's SXL-Auto, 

XLSl 1 /2-4 
58847 Insert 
55937 Grip S Wiz-80, Sl050 Auto, Sll30G Auto 

S Wiz-55 
58517 Insert 
12624 Grip 650, SXL-925, VI-9 55 

The new parts of the three pi(ilce starter rope grip assembly are not individually 
interchangeable with the old two piece type. They can only be used as two or three 
piece sets. 

Starter Rope Kits #A-24266 and A-24 792 will no longer be supplied for Service use. 

Mark your parts list accordingly. 

Joe Shuhy, Service Manager 
Forestry Equipment 

db 

(A-69962) Insert 

Grip 



BRANCH SERVICE MEMO NO. 9 i 4cs 

DEALER SERVICE MEMO NO. 6 0 2 

TO: 

SUBJECT: 

All Districts, Branches and Chain Saw Dealers 

Kit, Air Restrictor A-70066 DATE: 12/74 

USAGE: 350 Series Chain Saws 

Subject Air Restrictor Kit A-70066 is available for improved performance and 
to prevent icing in cold weather operation. 

The restrictor is intended for use in temperatures below 32° F only. It includes 
an instruction sheet for installation. 

Heat Exchanger #12253 must be installed in cylinder shield when using the 
restrictor. The restrictor must be removed in temperatures above 32° F. How­
ever, the heat exchanger must only be removed when it causes vapor lock. 

Mark your parts list accordingly. 

~2r'-~ 
Joseph Shuhy, Service Manager 
Forestry Equipment 

db 



DEALER SERVICE MEMO NO. 6 O 3 

• dh,l1lon of Terlron Inc. 

TO: All Districts, Branches and Chain Saw Dealers DATE: 12/74 

SUBJECT: Carburetor A- l 2160HDC-16 (Circuit Plate #12277 - . 037 Hole Dia.) 
A- l 2977HDC-21 (Circuit Plate #12976 - . 033 Hole Dia.) 

USAGE: 350 Series Chain Saw 

A. Carburetor #A-12160 HDC-16 

The 350 series chain saws prior to s/n 42890257 were built with #A-12160 
HDC-16 fixed jet carburetor. This carburetor includes a circuit plate #12277 
with a . 037 dia. metering hole to supply the fuel. It is intended for use at the 
lower altitudes below 5, 000 feet. This carburetor will normally have the high 
speed needle fully closed when properly adjusted for best operation. 

B. Carburetor A-12977 HDC-21 

Model #350 AO chain saws built after s/n 42890257 will have a new carburetor 
A-12977 HDC-21 with circuit plate #12976 that has a .()33 dia. metering hole. 
This is the result of requests from certain sections of the country for a leaner 
running carburetor, especially when using the longer 20" & 24" guide bars. 
This carburetor will normally have the high speed needle fully closed when 
properly adjusted for best operation. 

C. Kit, High Altitude A-12958 

When used at high altitudes, above 5,000 feet, the HDC-16 and HDC-21 
carburetors require a modification to a fully adjustable carburetor. For this 
purpose, a high altitude Kit A-12958 is available per Branch Service Memo 
#896. 

This modification is also recommended to correct saws with complaints of 
rich running, when circuit plates #12277 or 12976 do not prove successful. 
Instruction sheet #24907 for carburetor adjustment after modification will 
be included in the Kit. 

D. Carburetor A-12160-HDC-16 Modified into A-12977 HDC-21 

Saws built with the original A-12160 HDC-16 carburetor can be changed into 
A-12977 HDC-21 by replacing circuit plate #12277 with 12976. When change­
over is made, HDC-21 should be scratched into carburetor in place of the 
stamped HDC- 16 to identify the new circuit plate. 

Cont'd. 
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District and dealers who receive complaints of rich running saws should 
consider making this modification which should satisfy most customers. 

It is important that no load speed does not exceed 12, 500 rpm maximum 
with properly tensioned bar and chain with filter and cover in place. This 
may require opening high speed needle slightly, (to limit speed) especially 
with the shorter guide bars. 

A supplemental sheet # 24950 will be inserted into the 350 owne rs manual 
sometime in January covering adjustments of the various model carburetors. 

Joseph Shuhy, Service Manager 
Forestry Equipment 

db 


